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INTRODUCTION 
 
This report is presented to Parliament for the fiscal year 2019-2020, in 
accordance with section 94 of the Access to Information Act (ATIA), for which the 
purpose is to provide the right of access to records under the control of 
government institutions. 
 
The National Security and Intelligence Review Agency (NSIRA) is pleased to 
submit to Parliament its annual report on the administration of the ATIA for the 
fiscal year commencing April 1, 2019 and ending 
March 31, 2020.  
 
The NSIRA is a new independent external review body, which reports to 
Parliament. NSIRA was established in July 2019 and is responsible to conduct 
reviews of the Government of Canada national security and intelligence activities 
to ensure that they are lawful, reasonable and necessary. NSIRA also hears 
public complaints regarding key national security agencies and activities. NSIRA 
replaces the Security Intelligence Review Committee (SIRC), which reviewed 
Canadian Security Intelligence Service activities as well as those related to the 
revocation or denial of security clearances. NSIRA will also now hear complaints 
regarding the Communications Security Establishment and national security-
related complaints regarding the Royal Canadian Mounted Police. 
 
 
ORGANIZATIONAL STRUCTURE 
 
The responsibility of the administration of the ATIA is delegated to the NSIRA’s 
Executive Director and further sub-delegated to the Access to Information and 
Privacy (ATIP) Coordinator consistent with the Designation Order provided in 
Appendix “A”. 
 
The person holding the position or acting in the position of Executive Director has 
full delegation to exercise or perform any of the powers, duties and functions 
under the ATIA. The ATIP Coordinator operates under a restricted delegation. 
 
The coordinator works with the Executive Director’s Office, Legal and Registry 
Services, and the Review directorate to meet requirements of the ATIP program. 
 
The function is performed by a trained employee who is a member of the 
Corporate Services directorate. 
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DELEGATION OF POWERS 
 
A signed and dated copy of the Delegation Order, in effect at the end of this 
reporting period, is attached as Appendix A.  
 
 
PERFORMANCE 
 
NSIRA received and closed one new request under the ATIA during this 
reporting period. Of the two requests carried over from the previous year, one 
was closed. The other is a substantial request of approximately 4,000 pages, 
redacted and in both official languages. The negotiated extension date between 
the Office of the Information Commissioner and the requester is currently 
September 6, 2021. Of the two files closed, one was delivered within legislative 
timelines, and the other is, at the end of the fiscal year, 122 days past the 
legislated timelines. NSIRA did not meet the legislative requirements due to the 
impact of external consultations.  
 
COVID-19 disrupted NSIRA’s work and challenged the organization to meet 
corporate deadlines. During the reporting period, three consultations were 
affected and there may now be a need to further extend an Access to Information 
deadline. 
 
Since that time, NSIRA has implemented additional tools to increasingly enable 
employees to function well while working from home during the pandemic. Given 
the sensitivity level of NSIRA information holdings and the minimal amount of 
records that have been digitized, searches are not typically able to be performed 
remotely. 
 
The ATIP Coordinator works from the office as required. 
 
A detailed statistical report is included as Appendix “B”. 
 
 
TRAINING AND AWARENESS 
 
For the reporting period, NSIRA was in existence for 8 months. NSIRA has 
individual employee and management training to support the completion of the 
access to information requests received. However, management is committed to 
implementing an Access to Information training and awareness program for its 
managers and employees to ensure NSIRA complies with the ATIA 
requirements.  
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ACCESS TO INFORMATION (Policies, guidelines, procedures and initiatives) 
 
NSIRA was successfully on-boarded to the Treasury Board Secretariat (TBS) 
Automated On-line Request Service in October 2019. NSIRA implemented basic 
procedures and share the necessary information to ensure its employees and 
managers complied with the policies and guidelines of the TBS on access to 
information. 
 
NSIRA wrote a Proposed Redaction and Release Process as a tool to 
communicate with our partners when responding to redaction requests relating to 
public releases. NISRA and Agency Review Members are committed to 
publishing the complete history of redacted SIRC (now NSIRA) study inventory 
(2018-1986). This represents nearly 300 studies and approximately 4,000 pages 
of redacted material.  
 
 
COMPLAINTS AND INVESTIGATIONS 
 
During the 2019-2020 reporting period, NSIRA received one complaint. This 
complaint pertained to records previously under the responsibility of the 
Inspector’s General (IG). Their records were transferred to SIRC (now NSIRA) 
when the organization folded. The complaint was for “reconsideration” of a 
release. The complaint is now closed. 
 
 
MONITORING PROCESSING TIME 
 
Request processing times are monitored through Access Pro software 
dashboard. The ATIP Coordinator notifies the Executive Director and suggests a 
course of action should any legislative timelines appear to be at risk. 
 
 
APPENDICES 
 
Appendix A: Delegation Order 
 
Appendix B: 2019-2020 Statistical Report on the Access to Information Act 
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